
Museum Accreditation Review

people engaged with the review in the UK

Museums are 
proud to achieve 
the national 
standard

The top reasons 
for being 
Accredited were

Museums would like to increase the
time between returns from 3 years to
4 or 5 years.

3 years 4 years 5 years

What you thought

Writing the forward plan and reviewing policy 
and procedures are the most useful parts of 
the process

Museum
Accreditation
has been
running for
30 years!

84%

To access funding

76%

As an 
organisational 
health check

Minimize and simplify 
wherever possible.

It shows that we are a 
properly managed and 
governed organisation, 

meeting a good 
standard of collections 

care and public 
engagement. Although 

the paperwork feels 
onerous at the time, it's 

also a useful 
exercise to go through 

making sure all the 
relevant policies and 

procedures are in place 
and up to date.

It is beneficial as it 
makes you consider all 
aspects of how you run 

your museum. 
It clarifies and 

encourages you to 
improve in some areas.

One of the most 
important things to 

have happened within 
British museums.

In the past I have been 
very happy with it. But 

it has lost its way.

We are so proud to 
have achieved it. 
It means a lot to a 
small independent 
museum like ours. 

We are a small 
museum with a 

big heart.

agreed the standard was realistic to achieve

60%

Demonstrating 
that you’ve met a 
national standard

86% 73%

As a motivator to 
ensure policies and 

plans are in date

800

During 2017-2018 we have been 
reviewing the Museum Accreditation 
Scheme to make it more useful and 
user-friendly. 

Thank you to everyone who has
taken part. We will launch the 
refreshed scheme in the autumn. 
In the meantime, here’s a quick
look at what you told us:

Your Feedback

Museums of all sizes responded to the
survey, from volunteer run organisations
to the biggest national museums

Mentors do an amazing job 
– thank you!
We heard that you would like
more training and support
to continue this work.


