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1. Key updates

NEW Museums Association covid support scheme
● The Covid Support Scheme, part of our Benevolent Fund, offers grants of £500 to

individual members whose finances have been significantly affected by the pandemic.
● The next deadline for applications is Friday 11 March.

2. Current situation

COVID-19 Response: Living with COVID-19: updated 23/02
PM statement on living with COVID: 21/02
Coronavirus: how to stay safe and help prevent the spread: updated 24/02
Public reminded to stay safe as COVID-19 England restrictions lift: 24/02

● The government has announced the plan for living with covid.
● This plan is for England only. It will remove the remaining legal domestic restrictions while

continuing to protect people most vulnerable to COVID-19 and maintaining resilience.

From 24 February the Government:
● Has removed the legal requirement to self-isolate following a positive test. Adults and

children who test positive will continue to be advised to stay at home and avoid contact with
other people for at least 5 full days and then continue to follow the guidance until they have
received 2 negative test results on consecutive days.

● Will no longer ask fully vaccinated close contacts and under 18s to test daily for 7 days,
and remove the legal requirement for close contacts not fully vaccinated to self-isolate.

● Ended self-isolation support payments, national funding for practical support and the
medicine delivery service will no longer be available.

● Ended routine contact tracing. Contacts will no longer be required to self-isolate or advised
to take daily tests.

● Ended the legal obligation for individuals to tell their employers when they are required to
self-isolate.

● Revoked The Health Protection (Coronavirus, Restrictions) (England) (No. 3) Regulations.

From 24 March, the Government will:
● Remove the COVID-19 provisions within the Statutory Sick Pay and Employment and

Support Allowance regulations.

From 1 April, the Government will:
● Remove the current guidance on voluntary COVID-status certification in domestic settings

and no longer recommend that certain venues use the NHS COVID Pass.
● Update guidance setting out the ongoing steps that people with COVID-19 should take to

minimise contact with other people. This will align with the changes to testing.
● No longer provide free universal symptomatic and asymptomatic testing for the general

public in England.
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● Consolidate guidance to the public and businesses, in line with public health advice.
● Remove the health and safety requirement for every employer to explicitly consider

COVID-19 in their risk assessments.
● Replace the existing set of ‘Working Safely’ guidance with new public health guidance

Face coverings: updated 27/01
● There is no longer a legal requirement to wear a face covering in museums in England.

The government suggests you continue to wear a face covering in crowded and enclosed
spaces where you may come into contact with other people you do not normally meet.

● Face coverings are mandatory in museums in Scotland.

Covid pass: updated 02/03
● Venues and events will no longer be required by law to check visitors’ NHS COVID Pass.
● The NHS COVID Pass can still be used on a voluntary basis.

Travel abroad from England during coronavirus: updated 24/01
Travel to England from another country during coronavirus: updated 05/03
Coronavirus testing before you travel to England: updated 05/03
Red list of countries and territories: updated 15/12
Testing for staff after international travel: updated 24/02
Approved vaccines and countries with approved proof of vaccination: updated 28/02

Test and Trace
NHS QR code venue posters: privacy notice: updated 01/03

● The Test and Trace guidance in England no longer applies. As people no longer need to
check in, please remove any NHS COVID-19 QR code posters or any systems that you
use to collect contact details (for this purpose) at your venue.

What to do with your venue data
● If you have records of customers, visitors, and staff that you have collected to support NHS

Test and Trace, please delete this data. You must delete this data in a way that does not
risk unintended access. For example, permanently deleting electronic files and shredding
paper documents.

● It is important you do this to meet your General Data Protection Regulation (GDPR)
obligations. Find out more about maintaining records for contact tracing purposes.

● Records that you make and keep for other business purposes do not need deleting.

What NHS Test and Trace will do with venue data
● Once the venue alerts system is taken down, your data associated with your NHS

COVID-19 QR code poster will be deleted.

In Wales, Scotland and Northern Ireland different rules apply.

3. Guidance

Good practice guidelines for reopening museums: updated 30/09
● Guidance for the museums sector in England.

Devolved nations guidance:
● Northern Ireland: Culture and Heritage destinations venues: Guidance for a phased return
● Wales: Alert level 0 guidance: updated 28/02
● Scotland: guidance for museums, galleries and heritage attractions: updated 23/12
● Museums Galleries Scotland Coronavirus Guidance for Museums
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Sector resources:
● AIM and Museum Development reopening checklist: updated 22/12
● EMBED Reopening Recommendations Guidance

Covid testing guidance for employers: updated 26/02/21
We Offer Testing to our Staff (WOTTOS): endorsement scheme: updated 17/05

● ‘We Offer Testing to our Staff’: shows organisations that offer regular testing for employees.

VisitBritain “We’re good to go” industry standard
● Industry standard shows your business follows Government and public health guidance.

Arts Council guidance
Cultural objects licences: temporary export licences procedure: updated 18/11
Government Indemnity Scheme: courier arrangements/ventilation: updated 11/03/21
Ventilation of indoor spaces to stop the spread of coronavirus: updated 15/09

Further information and guidance
● Working safely during coronavirus: updated 24/02
● Events and attractions: updated 24/02
● Shops, branches and close contact services: updated 24/02
● Volunteering guidance: updated 07/03
● Offices, factories and labs: updated 24/02

4. Job Support

Check a previous Coronavirus Job Retention Scheme claim: updated 02/12
Make a late Coronavirus Job Retention Scheme claim: 29/10
Covid-19: what to do if you’re employed and cannot work: updated 01/10
Covid-19: what to do if self-employed and getting less work or no work: updated 01/10

● Guidance for employed or self-employed people who cannot work or are getting less work.

5. Funding

ACE Culture Recovery Fund
Culture Recovery Fund for Heritage: Strand 1: Emergency Resource Support: updated 04/02
Culture Recovery Fund for Heritage: Strand 2: Continuity Support: updated 16/11
BFI: Culture Recovery Fund for Independent Cinemas: Round 3

England
National Lottery Heritage Fund support: updated 03/11
Arts Council England Covid-19 support: updated 23/12
ACE National Lottery Project Grants open for applications

Cultural Investment Fund launched: 24/05
Three funds to improve existing or deliver new cultural infrastructure across England:

● Museum Estate and Development Fund (MEND): 24/05
£50k and £5m grants for non-national accredited museums in England for maintenance.

● Libraries Improvement Fund: 24/05
£50k to £5m grants to help library services in England upgrade buildings and technology.

● Cultural Development Fund: Round 2: 24/05
£2-5m grants for local growth, to promote covid recovery, and regenerate communities
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Northern Ireland
● Northern Ireland Arts Council funding: updated 09/07

Scotland
Scotland: Targeted funds for culture and events: 03/01

● £65 million for culture and major events, with £1.7m for museums, galleries and heritage
Museums Galleries Scotland covid financial support
Creative Scotland Open Fund: Sustaining Creative Development

Wales
Arts Council Wales coronavirus funding
£15.4 million to help support Wales’ Arts and Culture sectors: 12/01

● The additional support made available for the cultural sector in Wales.

Museums Association covid support scheme
● Grants of £500 to individual MA members whose finances have been affected by covid.

6. Business support

£1 billion in support for businesses most impacted by Omicron across the UK: 21/12
COVID-19 economic support package: 21/12
Businesses to benefit from over £700m government funding to local authorities: 07/01
Businesses urged to apply for £850m still available in COVID-19 support grants: 10/02

● £30 million further funding available through the Culture Recovery Fund.
● One-off grants up to £6,000 per premises for hospitality and leisure businesses in England
● Devolved administrations will receive around £150m of funding; around £80m for Scottish

Government, £50m for Welsh Government and £25m for Northern Ireland Executive.

Claim back Statutory Sick Pay paid to employees due to coronavirus: updated 23/02
Check if you can claim back Statutory Sick Pay paid due to coronavirus: updated 23/02

● Government covers cost of Statutory Sick Pay for Covid-related absences for SMEs in UK

Grants and loans for businesses
Grant support
Check if you're eligible for the Omicron Hospitality and Leisure Grant: 31/12
Check if you're eligible for coronavirus Additional Restrictions Grant: updated 31/12
Local Restrictions Support Grants and Additional Restrictions Grant: updated 30/12
Recovery Loan Scheme: updated 27/10

● Finance up to £10m per business. Government guarantees 80% of the finance to lender.
● Open until 30 June 2022.

Cultural Relief Rate Rises: Museums and Galleries Exhibition Tax reliefs: 27/10
● Temporary increase in the headline rates of relief for Museums and Galleries Exhibition Tax

Relief for expenditure from 27 October 2021, gradually reduced to normal by 1 April 2024.

Join the National Lottery Days Out campaign
National Lottery Days Out scheme launched

● £25 vouchers available to National Lottery Lotto players to redeem against a day out.

Coronavirus (COVID-19) guidance for the charity sector

VAT reduced rate for hospitality, holiday accommodation and attractions: updated 03/03/21
● New VAT rate of 12.5% from 1 October 2021 to 31 March 2022, replacing 5% reduced rate

for hospitality and attractions, and for food and non-alcoholic drinks from restaurants, cafés
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Live Events Reinsurance Scheme: updated 04/01
Government-backed insurance scheme to give boost to events industry: updated 06/08

● Live Events Reinsurance Scheme worth over £750m. The government acts as a ‘reinsurer’,
with a guarantee to make sure insurers can offer products events companies need.

Help and support if your business is affected by coronavirus: videos and webinars
● how to make your workplace COVID-secure: watch recorded sessions
● for international trade: watch recorded sessions
● for small businesses and changes to reporting, regulation and tax: recorded sessions

Support across the UK
● Information for individuals and businesses in Northern Ireland, Scotland, and Wales.

7. Key information sources

Check regularly for updates
● Coronavirus (COVID-19): UK government response Sign up for email alerts
● NHS guidance twitter NHS England
● Department of Health
● UK Prime Minister
● FCO Travel advice
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